Home and
Away

V Keeping Your Home Safe No Matter Where You Are

There’s nothing quite like the excitement of planning a
getaway. Forget the hesitation of taking time off work
or the costs associated with traveling, because com-
mitting to at least one vacation a year is good for your
health.

Once you start counting down the days until your
departure, you’ll also want to think about what you’ll
wear, which books you’ll bring, the sights you’ll see,
and the food you’ll taste.

Despite an emphasis on having a good time, you
should always keep safety at the front of your mind.
While you’ll probably consider the security of your
destination before booking a vacation, you might not
be prepared for risky situations until it’s too late.

Travel scams, assault, and theft are just a few ways
your safety could be compromised while on vaca-
tion - and your travel research might not prepare you
enough. For a closer look at the precautions that peo-
ple take before traveling and their biggest concerns
while away, keep reading.
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Proper Planning

Planning Ahead

(o) of people had something
1506 A) stolen while on vacation.
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Overall, and regardless
of their destination,

34% of people

researched common
scams and crime rates
before their trip.

SEARCH®

—

Source: Survey of 997 people who'd been on vacation in the past year

When thinking about where to take your family for a
nice, relaxing break, you should at least consider the
overall crime rate of your destination. The U.S. Depart-
ment of State even goes so far as to identify a list of
countries travelers should avoid or exercise increased
caution in while traveling.

In fact, tourists are considered prime targets for crim-
inal activity. The “bump and grab” (where someone
bumps into you and takes an item like your wallet

or phone) may sound familiar, but what about ATM
scams, fake city officials, bus scams, or prepaid taxi
scams?
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More than 1in 3 people
let a friend or family
member know their daily
travel schedule while on

their last vacation.

(Women were 51%

more likely than men

to tell a friend or

family member.)

Overall, roughly 1in 3 people researched common
scams or crime rates at their destination before trav-
eling. However, people were more inclined to research
common scams (57%) and crime rates (52%) when
traveling abroad compared to domestic trips.

Protecting Your Possessions

In 2016, Kim Kardashian West was robbed at gunpoint
in her Paris hotel room while traveling from the U.S.
The estimated cost of the jewelry stolen totaled over
$10 million.

Most of us don’t have a bodyguard to keep us (or our
possessions) safe when traveling, but there are still
ways to avoid being targeted while on vacation. Ex-
perts recommend dressing casually whenever possible,
keeping a close eye on overly friendly strangers, and
being mindful of the valuables you pack with you.

While most people traveled with their wedding ring,
laptop, and smartwatch, they opted to leave the rest of
their jewelry, important documents, and gaming sys-
tems behind. However, for people who did bring their
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Valuables on Vacation

Status of Valuables While on Vacation

Brought Left at home

Wedding ring 78.1% 19.5%

Smartwatch 62.9% 30.7%

Laptop 54.3% 41.4%

Jewelry 15.9% 78.4%

Important documents 6.6% 90.2%

Gaming system 10.1% 86.2%

External hard drive 8.7% 87.9%

Location of Valuables on Vacation, by Theft Experience

I've had items stolen while I've never had items stolen
. on vacation Q while on vacation

I 46.2%

In luggage

P 34.0%
In a safe provided I 34.5%
by lodging P 31.2%
| didn't bring valuables on I 33.8%
my last vacation D 7.0%
In a personal safe Slite
. _— 3% o

I didn't hide or secure D 14.5%
valuables D 12.2%
I 37.2%

In an undisclosed location

valuables on vacation, the most common hiding spots
included their luggage (46% for people who have had
items stolen before, and 34% who haven’t had items
stolen stored their items there) and a safe provided
by their lodging (35% and 31% respectively), although
more than 1in 10 people confessed to not hiding their

Covesmart.com 4



valuables at all, regardless of having items stolen on

vacation before.

Cash or Credit?

Watch Your Wallet

Actions Taken to Keep Money Safe While on Vacation

64.2%

28.0%

Only used
credit cards
for purchases

Kept cash and
credit cards
together

24.7%
13.3% 11.9%
;A ;s o
Kept cash and Only used Only used None
credit cards cash for debit cards
separated purchases for purchases

to keep cash and credit cards
separated while traveling so that
you have options if you are
piclipocketed or your bag is stolen.

Source: SmarterTravel

By Destination Type

) Domestic

Kept cash and credit
cards together

Kept cash and credit
cards separated

Only used credit cards
for purchases

Only used cash
for purchases

Only used debit
cards for purchases

None

Sources: Survey of 997 people who'd been on vacation in the past year;
smartfertravel.com/10-smart-ways-to-carry-money-while-traveling

@ International

67.7%
T 55.a%

D 20.9%
I 34.4%

P 28.4%
e 26.8%

1.0%
I 19.6%

D 12.6%
D 101%

) 0.8%

cove
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When you’re on an international trip, not all payment
methods are created equal. You’ll need to take con-
version rates and international fees into consideration
when making purchases, but that doesn’t necessarily
mean cash is the only way to go.

Domestically or internationally, having some cash on
hand while you’re away isn’t a bad idea, but experts
warn against traveling with pockets full of paper mon-
ey. Not only do you usually have to pay a fee to con-
vert currency but if your wallet is lost or stolen, there
may be no way to reCover those funds. Instead, it’s
typically recommended that you combine your travel
money, including credit cards without conversion fees
or prepaid travel cards. Ultimately, it’s important to
ensure your payment methods aren’t kept in the same
place in case of an emergency.

Sixty-four percent of people polled admitted to keep-
ing their cash and credit cards together while traveling,
including nearly 68% of domestic travelers and 55% of
international travelers. Another 28% only used credit
cards, and 1in 4 kept their cash and credit cards sepa-
rate. In most cases, travelers were more cautious while
abroad compared to their domestic excursions.

Home Sweet Home

Keeping your family and possessions safe while you’re
traveling doesn’t mean only thinking about your des-
tination. Burglars may look for signs that you or your
family is away on holiday before they strike. A home
invasion can happen in a matter of minutes, and most
burglars walk right through the front door.

According to our survey, people may think about their
safety while away but forget to protect their property
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Protect the Nest

How Respondents Protect Their Home
While on Vacation

Have someone Have someone Have someone

check on the house housesit bring i’_"l the
mai

471% 37.2% 271%

Pause mail
delivery
21.4%

By Home Break-ln Experience

I've had a home break-in I've never had a home
while on vacation break-in while on vacation
Have someone Y 48.0%
check on the house P 47.2%
Have someone S 15.5%
housesit I 32.0%
Have someone I 25.5%
bring in the mail L 276%

I 27.4%
I 20.6%

Pause mail delivery

D 3.8%
I 22.8%

None

By Security System Status

Q No security system |:;| Security system

Have someone 03
check on the house AxEs

Have someone a
housesit 27.8% @

Have someone bring 0 e )
in the mail 25.7% @ @ 30.0%

Pause mail delivery 17.2% @ @ 279%

=

None 8.7% @ @ 28.4%

Source: Survey of 997 people who've been on vacation in the past year
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back home. Less than half of those polled had some-
one check on their house while on vacation, and 37%
had someone housesit.

People with active security systems were more likely
to take extra steps to protect their homes, including
having someone check in (53%) or housesit (almost
51%). More than 28% of people without a home securi-
ty system made no effort to protect their homes while
traveling.

High-Tech Security

| See You
79.8%

of respondents had at
least one security camera.

56%

of respondents who had security
cameras checked them frequently
while on their last vacation. mm

It’s been established - even by criminals - that a se-
curity system or “beware of dog” sign is a powerful
deterrent for burglars. At the same time, high-tech
security measures can also prevent home break-ins.
Motion lights, smart locks, and video doorbells are all
popular security tools to protect your home. Nearly 4
of 5 people surveyed said they have at least one secu-
rity camera, and over half of them check their camera
feeds frequently while on vacation.
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y Respondents who posted their @
location during their last getaway were

UICRUE R :

as likely to worry

about a home break-in
while on vacation.

Social Exposure

Social and Secure?

80.7%
of respondents o ‘

posted photos to

social media while on 3 9-4%

their last vacation.
posted to social media

daily while on
vacation.

Percentage Checking In or Posting

Their Location While on Vacation

By Social Media Platform By Gender

Facebook 50.0% L
Instagram

Snapchat

| didn't check in or
post my location

Source: Survey of 997 people who'd been on vacation in the past year
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So you’re getting ready to go on vacation. You've
packed your bags, checked safety travel advisories,
and ensured you have access to your home securi-

ty cameras. You’re ready to go, and you can’t wait to
share the pictures from your trip on your social media
feed.

18.9%

of millennials

Despite the effort that you’ve put into preparing for
your trip and making sure everything is safe and pro-
tected, a simple post on Facebook or Instagram could
undo all of that hard work. Travel experts recommend
not sharing pictures from your vacation until after
you’ve returned home because it’s hard to know who
might be seeing the pictures you post, and you never
know who knows that your house is unattended; espe-
cially if you have friends on Facebook who you don’t
actually know, or are still Facebook friends with some-
one you’re not friendly with anymore.

While 38% of people avoided checking in or posting
their location while away, 50% did so on Facebook, and
25% did the same on Instagram. This type of behavior
was more common among men (66%) than women
(over 60%) and could put your home at risk.

Covesmart.com 10



Safe and Secure

When you’re planning a vacation, there is a lot to do

- figuring out what to wear, where to eat, and how to
keep everyone entertained - without thinking about
the security of what you’re leaving behind. Homes left
alone on vacation can be major targets for break-ins,
and you might send the wrong signals to a potential
thief. More than 28% of people without a security sys-
tem said they did nothing to protect their home while
away, and another 39% of people posted to their social
media feeds daily while on vacation.

At Cove, we’ll make sure you have real-time protection
at home no matter where you are in the world. Our DIY
home security systems are low cost, contract-free, and
professional-grade to give you the best of both worlds.
You’ll also get 24/7 professional support and text mes-
saging to keep you updated on what matters most
when you need it. Get the ultimate peace of mind on
your next vacation with a Cove home security system.
Visit us today to learn more.

Methodology and Limitations

To gather the data presented in the above study, a sur-
vey was conducted using the Mechanical Turk Service
from Amazon. There were a total of 997 respondents.
Of these, 518 were women, 478 were men, and one
person chose to identify as neither. 104 of the respon-
dents were baby boomers, 249 were from Generation
X, 608 were millennials, and 36 belonged to genera-
tions outside those.

To qualify for this survey, respondents had to have
been on at least one vacation in the past year and have
an account with at least one social media platform.

All data presented in the study rely on self-reporting,
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which can be host to issues such as telescoping and
exaggeration. To combat these issues, an attention
check was added to the survey to ensure respondents
were not answering randomly.
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